[image: image1.jpg]Time
Warner
Cable




JOB TITLE:

VP, Public Relations – West Region
REPORTS TO:

RVP, Communications – West Region
LOCATION:

El Segundo, CA
COMPANY:  

Time Warner Cable is the second-largest cable operator in the U.S., with technologically advanced, well-clustered systems located mainly in five geographic areas — New York State (including New York City), the Carolinas, Ohio, southern California (including Los Angeles) and Texas.  Time Warner Cable serves more than 14 million customers who subscribe to one or more of its video, high-speed data and voice services.  Time Warner Cable Business Class offers a suite of phone, Internet, Ethernet and cable television services to businesses of all sizes. Time Warner Cable Media Sales, the advertising arm of Time Warner Cable, offers national, regional and local companies innovative advertising solutions that are targeted and affordable.  More information about the services of Time Warner Cable is available at www.timewarnercable.com, www.twcbc.com and www.twcmediasales.com.


DUTIES/OBJECTIVES:

· Develops and implements proactive public relations programs designed to advance TWC’s residential and commercial business objectives across the region.  

· Collaborates closely with other communications team members to maximize publicity opportunities within all local operations. 
· Creates messaging strategy, platform and tools to promote the value of TWC’s services.  

· Collaborates with other functional areas, local market communicators and operational leaders to ensure consistent communications across all external channels.  

· Leads crisis communications as necessary and outlines overall crisis communication plans for the West Region.

· Partners with all functional areas to gather key information for response to media inquiries.  
· Leads digital media efforts to engage customers in dialogue; highlight product features, offerings and benefits; and share local community activities and partnerships. 

· Builds and maintains relationships with key media around the West Region.  

· Writes speeches for senior leaders.    

· Works closely with the local communications staff in developing regional public relations programs that drive business results.
· Oversees the development, production and distribution of news releases, editorials, features, stories and other media communications.   
· Provides advice and assistance to other company representatives in their presentation of information to the public or media.
· Promotes TWC’s local involvement, financial support and programs within the Region.   

· Oversees the dissemination of daily news coverage and related materials to appropriate audiences.

· Perform other duties as assigned.
REQUIREMENTS:

· Bachelor’s degree in Communications, Marketing, Journalism or similar discipline required. 

· At least ten years of Public Relations, Communications, Marketing, Media Relations and/or Journalism experience required.
· Excellent and proven organizational, leadership, team-building, problem solving, decision-making and strategic planning skills required. 

· Superior written and oral communications skills are essential, including public speaking and business writing experience. 
· Ability to develop and initiate successful projects, work independently, work under pressure and meet deadlines, with proven attention to detail and follow up.
· Demonstrated experience developing and executing results generating communication initiatives using traditional, social and foreign language media outlets.
· Demonstrated experience serving as spokesperson on proactive and reactive issues.
· Track record of developing, maintaining and driving results with key media contacts 
· Budgeting experience required. 

· Knowledge of cable and/or other media operations is required.
· Willingness and ability to travel 30% throughout the region.   
www.timewarnercable.com/corporate/about/careers
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